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Australian households paying close to $500 in bank fees 
each year 

• RBA data reveals banks’ fee income from households grew by 1.5% in 2016 
• Fee free accounts, cards and loans available for those who shop around 

 

Friday 16 June 2017: The average Aussie household is being whacked with close to $500 
in bank fees each year, an analysis of Reserve Bank data by financial comparison site 
Mozo.com.au has revealed.  
 
The latest RBA banking fees report shows that the banks’ household fee income grew by 1.5 
per cent to $4.41 billion in 2016, compared to 4.1 per cent in 2015. 
 
Despite this slowdown in fee income growth, Mozo calculates that the average Australian 
household is still paying $477 each year in bank fees with credit card fees making up the 
bulk of fee income from households.  
 
Mozo Director Kirsty Lamont says it’s surprising to see Aussies still throwing away hundreds 
of dollars every year on bank fees, given the rise in the number of fee free banking products 
in recent years. 
 
“There are now dozens of no fee credit cards, bank accounts and home loans on the market 
which means it’s now entirely possible for savvy consumers to rid themselves of banking 
fees altogether.”  
 
Mozo’s database shows there are now 28 credit cards with no annual fees, 31 home loans 
with no upfront or ongoing fees and 69 fee free bank accounts.  
 
“Consumers prepared to shop around for the best fee free options will be rewarded with 
savings of hundreds of dollars a year. But you need to look beyond the Big 4 banks in favour 
of online banks, mutuals and non-bank lenders, as they are generally much more 
competitive on the fee front than the big banks,” says Lamont. 
 
Deposit account holders saw the biggest fall in fees over the past year, while personal loan 
fees have skyrocketed by 6.1 per cent over 2016.  
 
According to Mozo’s database the top fee free banking products are:  
 

Top fee free bank accounts 

Provider Product Free transactions per month 

ING DIRECT Orange Everyday No account fees and free ATM use when you 
deposit your pay of $1,000+ each month. 

UBank USaver Ultra 
Transaction Account 

No account fees and unlimited free 
transactions from own-bank ATM, internet and 
Visa debit purchases. 

 
 

Top fee free credit cards 

Provider Product Annual Fee Interest Rate 
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ME frank Credit Card $0 11.99% 

Bankwest Zero Platinum 
Mastercard $0 17.99% 

 
Top fee free rewards cards 

Provider Product Annual Fee Interest Rate 

American Express Essential Credit Card $0 14.99% 

Coles No Annual Fee 
Mastercard $0 19.99% 

 
Top fee free personal loans 

Provider Product Application Fee Interest Rate 

MoneyPlace 
Unsecured Personal 

Loan (Excellent Credit 
Rating) 

$0 7.75% 

Pepper Money Unsecured Personal 
Loan $0 9.99% 

 
 

Lowest rate home loans with no application or ongoing fees 

Provider Product Interest Rate Upfront 
fees 

Ongoing 
fees 

FreedomLend Variable Home Loan 3.54% $0 $0 

UBank UHomeLoan Value 
Offer 3.74% $0 $0 

Source: Mozo.com.au as at 15 June 2017. 
 
Mozo’s top tips for avoiding bank fees: 

• Scour your bank statement for any monthly account service fees or sneaky charges 
for common transactions like own bank ATM withdrawals. If you’re paying any of 
these, switch accounts immediately.  

• Bypass ATMs not operated by your bank or you could be slugged with a $2 or $2.50 
fee and another $2 if you choose to check your balance beforehand. 

• Review your credit card and if you’re paying steep annual fees for a rewards program 
you hardly use, switch to a low or no fee credit card. 

• Avoid penalty fees for things like late payment of credit card bills by setting up direct 
debit monthly payments. 

• If you’re switching mortgages, negotiate with your new provider to waive any upfront 
fees like application and settlement fees.  

 
-ENDS- 

 
Sources: RBA Domestic Banking Fee Income C09 published 15 June 2017 
 
ABS Household and Family Projections Australia, 2011 to 2036, Catalogue Number 3236.0 
published 19 March 2017 
 
For data or interviews contact: 
Kirsty Timsans at Mozo 
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PH: 02 9037 4375 
E: Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help 
over 300,000 Australians find a better deal each month via its award winning comparison 
tools and calculators. Mozo is proud to partner with some of the country's biggest online 
publishers, making it one of the most visited comparison sites in Australia. 


