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Australia’s favourite insurance providers revealed 
 
Tuesday 20 June 2017: The country’s favourite home and car insurance providers 
have been revealed in a national survey by financial comparison site Mozo.com.au 
as part of its annual People’s Choice Insurance Awards.  
 
In addition to recognising the providers with the highest levels of customer 
satisfaction in the insurance industry, Mozo Director Kirsty Lamont says the People’s 
Choice Awards are an outlet for consumers to have their opinions heard and give a 
performance report on their insurance provider.  
 
“What separates our awards from other industry awards and makes them so highly 
sought after among providers is that the winners are chosen by real customers.” 
 
Of the 50 home insurance and 46 car insurance providers reviewed by customers, 
the biggest winner was Apia, which bagged an award in every category for home and 
car insurance. Other major winners were RAA and specialist car insurance provider 
Shannons.  
 
The financial comparison site asked customers to rate their current insurance 
provider out of ten on a range of factors from satisfaction and trustworthiness to their 
likelihood to recommend the provider to others. Respondents were also required to 
rate the customer experience that captures the process of getting a quote and 
making a claim.  
 
For overall customer satisfaction, frontrunners scored around 30 points more on 
average than those providers who did not receive a People’s Choice Award. 
 

Car Insurance – Award winners vs. non-winners scores 
Category Winners Non-winners 

Overall  8.31 8.01 
Claims Handling 8.38 7.98 

Customer Service 8.35 8.07 
Likelihood to recommend 7.84 7.39 

Trust 8.24 7.96 
Value 8.14 7.68 

Application Process 8.47 8.24 
Source: Mozo.com.au 

 

Mozo found the biggest differentiator in the car insurance category was value 
followed by likelihood to recommend and claims handling. Meanwhile, the largest 

Home Insurance – Award winners vs. non-winners scores 
Category Winners Non-winners 

Overall  8.23 7.87 
Claims Handling 8.24 7.7 

Customer Service 8.34 7.9 
Likelihood to recommend 7.61 7.01 

Trust 8.18 7.84 
Value 7.81 7.57 

Source: Mozo.com.au 
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gaps between winners and non-winners in home insurance were for likelihood to 
recommend, claims handling and customer service. 

	
Some of the major winners from Mozo People’s Choice Insurance Awards are:  

Provider Awards Category 

Apia 

• Outstanding Customer Satisfaction – Home 
Insurance 

• Excellent Customer Experience – Home Insurance 
• Highly Trusted – Home Insurance 
• Most Recommended – Home Insurance  
• Outstanding Customer Satisfaction – Car Insurance 
• Excellent Customer Experience – Car Insurance 
• Highly Trusted – Car Insurance 
• Most Recommended – Car Insurance 

RAA 

• Outstanding Customer Satisfaction – Home 
Insurance 

• Excellent Customer Experience – Home Insurance 
• Highly Trusted – Home Insurance 
• Most Recommended – Home Insurance  
• Outstanding Customer Satisfaction – Car Insurance 
• Excellent Customer Experience – Car Insurance 
• Highly Trusted – Car Insurance 

Shannons 

• Outstanding Customer Satisfaction – Car Insurance 
• Excellent Customer Experience – Car Insurance 
• Highly Trusted – Car Insurance 
• Most Recommended – Car Insurance 

Budget Direct 

• Outstanding Customer Satisfaction – Home 
Insurance 

• Excellent Customer Experience – Home Insurance 
• Most Recommended – Home Insurance  

GIO • Excellent Customer Experience – Car Insurance 
• Highly Trusted – Car Insurance 

Source: Mozo.com.au 
 
For a full list of winners, visit http://mozo.com.au/peopleschoice 
 

-ENDS- 
 
About the Mozo People’s Choice Awards  
The Mozo People’s Choice Awards are announced regularly, to recognise 
companies with the highest customer satisfaction levels in their industries. The award 
winners are determined solely by the votes of customers. Mozo makes no 
assessment of the value or performance of products or providers. For the Mozo 
People’s Choice Awards in 2017, Mozo commissioned IPSOS to conduct a national 
survey to measure people’s attitudes and opinions towards their current providers of 
banking, car insurance, home insurance and energy. A total of 3,726 individuals were 
surveyed in May 2017. People were asked in detail about up to two banking 
providers and up to one of each of the other categories, resulting in a total of 5,146 
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ratings of Banking providers, 2,967 ratings of Car insurers, 2,621 ratings of Home 
insurers and 3,223 Electricity retailer ratings. For the full list of winners and Awards 
methodology, visit: https://mozo.com.au/peopleschoice  
 
For more information or interviews contact: 
Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to 
help over 300,000 Australians find a better deal each month via its award winning 
comparison tools and calculators. Mozo is proud to partner with some of the 
country's biggest online publishers, making it one of the most visited comparison 
sites in Australia. 

	


