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Average rewards card delivers just $27 in annual value 

• Rewards credit card value plummets by 63% in 12 months 
• Average cardholder now spending $19,000 a year to earn $27 in rewards 
• 45 rewards cards don't deliver enough rewards to outweigh annual fee 

 
15 August 2017: The Reserve Bank’s interchange fee reforms have resulted in a stunning 
63% drop in the value offered by the average rewards credit card, new research by Mozo 
reveals. 
 
The financial comparison site compared the rewards value on offer from 122 rewards credit 
cards now versus 12 months ago and found that the average rewards card now delivers just 
$27 in rewards value a year once the annual fee is taken into account.  
 
“Our research shows that the average Australian credit card holder is now spending $19,000 
a year on their card and receiving less than $30 a year back in net rewards value. That’s a 
return of just 0.15%,” said Mozo Director Kirsty Lamont. 
 
In 2016, Mozo calculates that the average net value delivered by rewards credit cards was 
considerably higher at $72 a year. 
 
While a measly return may seem bad enough, the number of rewards credit cards delivering 
a negative net return on the average annual spend of $19,000 has jumped by 50 per cent 
over the past 12 months.  
 
A whopping 45 rewards cards now charge more in annual fees than can be earned in 
rewards value each year at the average spend level.  
 
“Losing money on your rewards credit card is hardly an appealing offer, but many 
cardholders continue to lose out because their rewards card is not tailored to their spending 
habits,” says Lamont.    
 
“The good news is that there are still some good rewards credit cards out there, so consider 
whether your card is delivering what you expected it would. The American Express Qantas 
Discovery Card beat out 2016’s top placed card and delivers a net value of $390 annually 
with no annual fee. American Express, HSBC and Westpac all offer cards that exceed $250 
in net rewards.”  
 
The research also reveals that big spenders can still achieve high returns on rewards cards; 
with higher spend levels resulting in significantly higher rewards. Cardholders who spend 
$30,000 annually can earn $615 in net rewards value with the highest performing rewards 
credit card. 
 
“Once you have the right rewards credit card, think about how to glean most value from it, 
without unnecessary spending and point chasing. Points can be maximised by using your 
rewards card for every day purchases, setting up direct debits for ongoing payments such as 
gym memberships and phone bills and researching what existing provider partnerships your 
card provider has and whether it is beneficial to shop with these providers,” says Lamont.   
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“For the average spender, a no or low annual fee rewards credit card is likely to be the best 
rewards option. Premium rewards cards with huge annual fees are generally only useful for 
those spending $60,000 a year or more on their card.” 
 
Mozo found that frequent flyer rewards credit cards yield the greatest return with nine of the 
top ten rewards cards aligned to airline point schemes. Domestic rather than international 
travel provides the best value for point expenditure.  
 
Rewards credit cards continue to have significantly higher annual fees with the average 
sitting at $177, which is around four times higher than the average annual fee for non-
rewards cards of $45.  
 
 
 

	
 
 
To find out which card reward programs deliver the most value, consumers can crunch the 
numbers using Mozo's Rewards Revealer, which compares 117 rewards cards based on an 
individual’s spending habits and preferred rewards type. 
 
Tips for selecting the right rewards card 

- Don’t opt for a card that encourages you to spend more than you can. It’s better to be 
rewarded for your spending behaviour than chasing the rewards benefits. 

- Do your research – take note of the annual fee and the time limitation put on any 
vouchers/rewards you’ve earned. 

Australia’s	most	rewarding	credit	cards	2017	–	annual	spend	of	$19,000	

Rank	 Provider	and	card	
Annual	

rewards	value	 Annual	fee	
Net	annual	

value	

1	 American	Express		
Qantas	Discovery	Card	 $390	 $0	 $390	

2	 HSBC		
Premier	World	MasterCard	(QFF)	 $390	 $99	 $291	

3	 Westpac		
Altitude	(QFF)	 $390	 $100	 $290	

4	 American	Express		
Velocity	Escape	Card	 $261	 $0	 $261	

5	 Westpac		
Altitude	Platinum	(QFF)	 $390	 $150	 $240	

6	 American	Express		
Qantas	Premium	Card	 $487	 $249	 $238	

=7	 Jetstar		
Platinum	Mastercard	(QFF)	 $390	 $169	 $221	

=7	 Woolworths		
Qantas	Platinum	Credit	Card	 $390	 $169	 $221	

9	 Jetstar		
Platinum	MasterCard	(Jetstar	Dollars)	 $380	 $169	 $211	

10	 Bank	Australia		
Platinum	Rewards	Visa	 $390	 $189	 $201	

Source: Mozo.com.au as at 31 August 2017.  
Excludes introductory and bonus points offers. Where both American Express and Visa/MasterCard are 
issued per account, calculations assume 100% of spend is on American Express	
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- Always pay your balance in full each month. Interest charges will far outweigh the 
benefit of any reward points you earn. 

- Boost the value of your rewards by taking advantage of bonus point offers where 
possible. 

- Check to see if there is a cap on the amount of points you can earn. 
 
 
For further enquiries contact: 
Gemma Rasmussen at Mozo 
PH: 0400 689 690 
E: gemma.rasmussen@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help 
over 300,000 Australians find a better deal each month via its award winning comparison 
tools and calculators. Mozo is proud to partner with some of the country's biggest online 
publishers, making it one of the most visited comparison sites in Australia. 


