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4 in 10 cardholders racking up credit card debt on 
everyday necessities 

• Mozo research reveals 20% of credit cardholders locked in long term debt 

• 45% of credit card debt holders said they can’t afford to pay off their debt 

Thursday 8 February 2018: Many Australians are using their credit card to make 
ends meet with new research from Mozo.com.au revealing nearly 40% of credit 
cardholders have amassed debt paying for day to day necessities like groceries and 
bills. 

The comparison site found more than half of credit cardholders  have had debt at 1

one stage, while 1 in 5 are being saddled with long-term debt.  

“Our survey into Australia’s credit card habits has uncovered a few worrying trends 
with around 20% of cardholders carrying credit card debt for three years or more. Of 
those weighed down by long term credit card debt, 1 in 10 have carried it for more 
than a decade,” says Kirsty Lamont, Mozo Director. 

“The surprising thing is that the majority of cardholders aren’t racking up credit card 
debt on life’s luxuries like lavish holidays, designer threads or the latest gadgets but 
on the everyday essentials like groceries or bills.” 

“Australians putting their fixed expenses on credit is a concerning trend, and one 
which is likely to worsen in the near future if the cost of living continues to skyrocket 
and national incomes trail behind.” 

Mozo found big ticket items like holidays and electronic goods accounted for 37% of 
cardholder’s debt, while 33% of cardholders racked up debt on small luxuries like 
clothing, shoes and entertainment.  

When respondents were asked why they were yet to pay off their credit card debt, 
45% admitted they simply couldn’t afford to. 

“Owning a credit card can make it easy to spend beyond your means. It’s becoming 
apparent that many cardholders are digging themselves into a trap they can’t afford 
to get out of, all the while being punished by interest rates around the 17% mark,” 
says Lamont.   

Among the other reasons why cardholders are yet to pay off their debt, 30% had 
‘other priorities’ with their money, while 8% put their lack of payment down to 
forgetfulness and another 8% cited procrastination.  

Official figures show Australians now owe a staggering $32b on credit cards.  2

	Based	of	a	nationally representative survey of 1,003 Australians aged 18 years and above conducted 1

by Pureprofile between 2 and 7 November 2017.

	https://www.moneysmart.gov.au/borrowing-and-credit/credit-cards/credit-card-debt-clock2
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“Credit card debt sees Australians blow $5.5 billion in interest charges each year –
this equates to $713 per cardholder. Taking control of your finances and paying down 
debt means reaping major savings in the long run,” says Lamont.  

96% of debt holders believe they’d pay off their debt at some point, with only 4% 
giving up hope completely. In fact, nearly 60% of credit card holders believe they 
would be debt free within the next six months. 

“It’s encouraging to see that many credit card debt holders have the intention of 
getting financially fit over the coming year. The key is to look at your spending habits 
and create a plan to knock out your debt,” says Lamont. 
Mozo’s top tips for knocking out credit card debt: 

• Put away the plastic – It’s harder to knock out debt if you’re still spending on 
credit cards. Hit the problem at the source.  

• Create a budget – The key to staying out of debt is to know how much is 
coming in and out of your bank account and not spend beyond your means. 

• Always pay more than the minimum – Even if you can’t afford to repay the full 
amount, be sure to pay more than just the minimum repayment listed on your 
statement. 

• Take advantage of spare funds – Funnel any extra funds from a tax return, 
gifts, or savings into paying down your credit card balance. 

• Consider a BT deal – Using a balance transfer wisely allows you to focus on 
chipping away at balance of your credit card without incurring a cent of 
interest for up to 24 months.   

• Get a side gig – Taking up a weekly Uber shift or doing odd jobs on a platform 
like Airtasker might be necessary keep ahead of repayments.  

-ENDS- 

Research information: Nationally representative survey of 1,003 Australians aged 
18 years and above conducted by Pureprofile between 2 and 7 November 2017. 
Credit card spend and total debt calculations based on RBA Credit Card Statistics 
C01. Average debt based on 7,765,000 credit card holders according to Roy Morgan 
Research 12 month average June 2017.

For data or interviews requests contact: 
Gemma Rasmussen or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: gemma.rasmussen@mozo.com.au or Kirsty.timsans@mozo.com.au  

About Mozo.com.au 
Mozo compares more than 1,800 products from over 200 banking, insurance and 
energy providers to help thousands of Australians find a better deal each month via 
its award-winning comparison tools and calculators. As one of the most visited 
comparison sites in Australia, our team of experts routinely provides financial 
commentary and advice for major news outlets in Australia.  
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