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NAB axes American Express credit cards and drops 
existing points earning rewards rates by up to 47% 

  
Tuesday 10 October 2017: NAB has announced they will no longer be offering new 
American Express cards, effective 13 November 2017 and NAB American Express 
cards will be phased out completely by 21 February 2018. There will also be a major 
shake-up of NAB rewards credit cards effective from November 13, which will see 
points earn rates plummet by up to 47% on the NAB Qantas Rewards Premium Card 
and NAB Velocity Rewards Premium Card, says Mozo.com.au. 
   
The financial comparison site’s calculations show that a NAB customer currently 
putting 50% of the average monthly credit card spend on their AMEX companion 
card and 50% on their Visa companion card will earn 20% less on basic cards and 
11% less on premium cards.  

NAB customers who typically spend all their money on Amex are worst off, earning 
33% less points on all cards. Of those customers, those spending over $3000 per 
month will be the most affected, due to tiered rates.  
  
“The changes announced by NAB today are a massive blow to AMEX cardholders 
and their rewards earning capacity. NAB cardholders saw points earn rates plummet 
in May of this year and the bad news only continues with the abolishment of 
American Express and diminished rewards earning capacity,” says Mozo Director 
Kirsty Lamont. 
  
Mozo says the changes are the direct result of the RBA’s interchange fee regulations 
as card issuers consistently reduce their rewards card program generosity. 
  
“Given the Reserve Bank is preventing card issuers from earning higher interchange 
fees on American Express companion cards, NAB has decided it’s no longer worth 
offering AMEX earn rates to its customers,” says Lamont. 
  
NAB’s latest changes follow a swathe of cuts to credit card rewards programs from 
the major banks. In March this year, ANZ became the first big bank to completely 
scrap the dual card account. Westpac retained its American Express card but 
significantly lowered its earn rates, while the Commonwealth Bank moved to slash 
higher AMEX earns rates unless overseas or at specific merchants. 
  
The financial comparison site found that rewards credit card value has plummeted by 
63% in the past 12 months and the average rewards cardholder is now spending 
$19,000 to earn just $27 in rewards. 
  
“Effective from 1 July, banks have been unable to pay for expensive rewards card 
schemes through high interchange fees and as a result, we’ve witnessed the slow 
and steady death of the high earning rewards credit card,” says Lamont. 
  
“With AMEX companion cards on the chopping block, it’s more important than ever 
that rewards cards lovers review the value they’re getting from their points versus the 
annual fee. Mozo research has found that in the past 12 months, 45 rewards cards 
failed to deliver enough reward value to outweigh annual fees. If you’re not satisfied 
with the rewards you’re receiving, shop around for a more rewarding card.” 

http://mozo.com.au/
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While AMEX’s removal comes as bad news for many NAB customers, those who 
solely use Visa to earn points will see no change to their points earning capacity on 
the basic cards and 33% points increase on premium cards. 

To find out which card reward programs deliver the most value, consumers can 
crunch the numbers using Mozo's Rewards Revealer, which compares 115 rewards 
cards from 38 providers based on an individual’s spending habits and preferred 
rewards type. 
  

-ENDS- 
  
Notes on calculations: Difference in rewards credit card point earn rate calculated 
based on an average customer spend of $19,000 per month (1,583 per month) and a 
big spender spending $60,000 per year ($5,000 per month). 
  
For data or interviews contact: 
Gemma Rasmussen or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: gemma.rasmussen@mozo.com.au Kirsty.timsans@mozo.com.au 

-ENDS- 

About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to 
help over 300,000 Australians find a better deal each month via its award winning 

NAB Rewards earn rates 

American Express 
(until 20 February 

2018)

Visa  
(from 13 November 

2017)

NAB Qantas Rewards Premium Card earn rate 

Net purchases 1 point per $1 1 point per $1.50

First $3000 per statement period 1 point per $1 1 point per $3

First $3001 per statement period 
($3001 - $6000 per statement 
per period)

1 point per $1 1 point per $1

NAB Velocity Rewards Premium Card earn rate  

Net purchases 1 point per $1 1 point per $1.50

First $3000 per statement period 1 point per $1 1 point per $1.50

First $3001 per statement period 
($3001 - $6000 per statement 
per period)

1 point per $1 1 point per $3

https://mozo.com.au/rewards-credit-cards/rewards-revealer
mailto:Kirsty.timsans@mozo.com.au
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comparison tools and calculators. Mozo is proud to partner with some of the 
country's biggest online publishers, making it one of the most visited comparison 
sites in Australia.


