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HOLIDAY MONEY LEAKS	

The avoidable tourist traps costing overseas travellers 
over $440 a year	

• Dining at overpriced tourist hotspots is the nation’s top travel money 
waster, costing Aussie travellers close to $1 billion in the past year	

• Dismal exchange rates and paying for medical treatment overseas 
among costliest holiday money wasters	

Friday 22 December 2017: Australian travellers are losing an average of $448 a year while 
holidaying abroad on avoidable money drainers including dining out at pricey tourist 
hotspots, poor exchange rates, mobile phone roaming charges and overseas medical 
treatment expenses, according to Mozo.com.au.	
 	
Research by the financial comparison site found that the costliest holiday money trap is 
dining in overpriced cafes and restaurants situated around the main tourist attractions. 1 in 4 
Aussie travellers admitted to paying a premium for drinks and meals at tourist hotspots, 
adding around $380 to their annual holiday bill.	
 	
“Overpaying for a meal or putting up with poor exchange rates can seem fairly minor at the 
time but the reality is these money leaks can add up over the course of a holiday. We found 
the average overseas traveller has blown over $440 on avoidable spending in the last year – 
this equates to a staggering $4.4 billion as a nation!” says Lamont.	
 	
“Our penchant for dining out at tourist hotspots has cost us close to a billion dollars in the 
last year. While on holidays, it’s easy to treat yourself to little luxuries like breakfast at a café 
overlooking the Seine, but a lot of the time you’re paying exorbitant mark-ups simply for 
location – not quality of food. Often travellers can get more authentic foodie experiences for 
less by simply asking locals where they eat or consulting blogs for hidden gems.”	
 	

The most expensive holiday money wasters	

 National 
cost

Cost per 
traveller 
affected

Percentage 
of travellers 

affected

Paying to eat or drink in cafes and restaurants in 
main tourist hotspots $974,155,885 $382 26%

Poor exchange rates $815,994,091 $251 33%

Paying for medical treatment abroad $648,558,744 $916 7%

Roaming charges for mobile phone and mobile 
data usage $504,420,374 $233 22%

Fees	charged	by	car	hire	companies	for	waiver	
insurance	or	damage $319,234,480 $507 6%

ATM foreign transaction fees $278,550,818 $70 40%

Fees	for	using	a	credit	card	abroad
$206,378,374	

	
$72 29%

https://mozo.com.au/
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With the Australian dollar floundering in some parts of the world, poor exchange rates came 
in as the second most expensive holiday money leak, with those affected losing an average 
of $250 in the last year.	
 	
“Travellers exchanging currency before they leave can minimise the pang of dismal 
exchange rates by comparing exchange rates from different currency exchange specialists. 
While abroad travellers should avoid exchanging currency at the airport, or risk exorbitant 
fees and margins eating into their holiday spending money.”	
 	
Despite medical treatment expenses affecting just 7% of travellers in the past year, it was 
found to be the third most expensive travel money leak, with those hit with medical bills 
paying a whopping $916 on average.	
 	
However, Mozo’s research found that many Australians are on the front foot when it comes 
to plugging this money leak with more than half of international travellers researching travel 
insurance before their holiday.	
 	
“When it comes to cutting down on travel costs, researching your destination and investing 
in crucial travel insurance is going to save you money in the long run. While no one likes to 
think about accidents and injuries abroad, medical bills have the potential to run into the 
hundreds of thousands of dollars in countries like the United States,” says Lamont.	
 	
Overseas ATM charges were found to be the most common holiday money leak with 40% of 
overseas jetsetters being slugged with a pricey overseas ATM fee in the past year. One third 
of international holidaymakers say they lost money from poor exchange rates, while fees for 
using a credit card abroad rounded out the top three most common holiday money wasters, 
affecting just over a quarter of travellers.	
 	
More than three quarters of travellers say they don’t research their card provider’s charges 
for withdrawing cash from an ATM before their trip, yet are twice as likely to research their 
carrier’s luggage allowance rules. Around 55% of travellers are neglecting to research local 
exchange rates.	
 	
“Mozo’s research found a large chunk of Australian travellers are losing money on 
completely avoidable travel charges. In fact, travellers can avoid two of the three most 
common money wasters simply by doing their research beforehand and taking out a travel 
friendly card that doesn’t charge fees for ATM use or transaction fees on overseas 
purchases.”	
 	
“Travellers might spend hours combing sites for the best deals on hotels or which airline has 
the most generous luggage allowance and at the same time lose money every time they 
whip out their card to make a purchase.”	
 	
When asked what kind of traveller best describes them, just over a third of Australian 
travellers say they have every detail of their trip planned out months in advance of their 
departure date, while 6 in 10 travellers say they plan elements of their trip like flights and 
accommodation while being spontaneous with other elements.	
 	

Excess	baggage	charges $146,272,369 $106 14%

Credit	card	charges	for	withdrawing	foreign	
currency $140,411,247 $85 17%

Overcharging	by	local	taxi	drivers $130,262,458 $73 18%



MEDIA RELEASE  

“Just 6% of travellers admit to planning their trip at the last minute and leaving a lot of the 
elements of their trip to chance which can come at significant financial loss. Our advice to 
travellers this peak season is to do your due diligence and research all aspects of the trip 
from what the best travel money option is for you to where the cheap eats are.”	
 	
Mozo’s tips for a money smart holiday:	

• Eat like a local: Avoid the tourist tax in restaurants and cafes in the main tourist 
districts by asking for recommendations from locals or consulting food blogs. Hit 
up the grocery store for snacks in between meals and don’t forget to take 
advantage of complimentary hotel breakfasts and happy hour. 	

• Shop around: Compare exchange rates from different providers to ensure 
you’re getting the cheapest deal possible. Steer clear of foreign exchange booths 
at airports, as high commission rates will eat into your cash balance.	

• Find the right plastic: Look out for prepaid travel and debit card options that 
don’t have a purchase fee and allow free overseas ATM withdrawals, like NAB’s 
Traveller Card or Citibank’s Plus transaction Account.	

• Get a travel friendly credit card: Credit cards can be an effective way to spread 
the cost of a holiday but most banks charge about 2-3% on overseas card 
payments. You can avoid these extra charges by packing a travel friendly credit 
card that doesn’t charge international transaction fees on purchases like 28 
Degrees Platinum Mastercard.	

 	
-ENDS-	

 	
Notes on calculations: Spend figures derived from the number of annual travellers sourced from 
ABS 3401.0 - Overseas Arrivals and Departures December 2016. In 2016, there 
were 9,863,600 Australian residents departing short-term.	
 	
Research information: Nationally representative survey of 1003 Australians aged 18 years and 
above conducted by Pureprofile between 2 and 7 November 2017.	
 	
For data or interviews requests contact:	
Gemma Rasmussen or Kirsty Timsans at Mozo	
PH: 02 9037 4375	
E: gemma.rasmussen@mozo.com.au or Kirsty.timsans@mozo.com.au	
 	
About Mozo.com.au	
Mozo compares more than 1,800 products from over 200 banking, insurance and energy providers 
to help thousands of Australians find a better deal each month via its award-winning comparison tools 
and calculators. As one of the most visited comparison sites in Australia, our team of experts routinely 
provides financial commentary and advice for major news outlets in Australia.  	
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