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Victorian households urged to shop around before fixing 
their energy rate 

Sunday 19 November 2017: Victorian households are being urged not to rush into freezing 
their energy tariff with an analysis by Mozo.com.au revealing that the average annual 
savings from switching to a better energy deal have more than doubled in the past 12 
months.   

The warning comes after EnergyAustralia today announced double-digit electricity price 
hikes that could add around 15% to the typical Victorian customer’s energy bill. The Big 3 
retailer is giving Victorian customers the option to avoid these price increases by signing up 
to their Secure Saver plan before January 31, which will lock in their energy rate for the next 
24 months. 

“Fixing your energy rate might look like an attractive option to safeguard yourself against the 
sting of power prices rises but customers could be shooting themselves in the foot if they 
push to fix without researching beforehand,” says Kirsty Lamont, Mozo Director.  

“The reality is households may be able to make bigger savings by comparing the energy 
plans available in their postcode and switching to the best deal in the market.”  

The comparison site found that Victoria already experienced electricity price increases of 
29% in the past year, the biggest of any other state.  

“On top of a $456 increase to the average energy bill in the past year, Victorian households 
have to stomach yet another onslaught of electricity price hikes set to take hold from 
January 1.” 

While Victorian residents have been hardest hit by energy price rises in the past year, 
Lamont says they have the most room to save by switching to a better deal.  

“Mozo calculated the average three person Victorian household can save $929 by switching 
from the average plan to the cheapest on the market. This means many households can 
actually offset their bill increase and still have savings to bank simply by making the switch 
to a cheaper energy plan.”

“Our advice to customers is to wait for retailers to announce the price hikes before opting to 
fix and compare the market to see where the cheapest plans are.”  

Households can compare 278 electricity plans from 27 providers online using Mozo’s energy 
comparison tool at https://mozo.com.au/energy.  

How to get the best energy deal for your household: 

• Compare quotes online: Online comparison sites like Mozo.com.au allow you to 
compare the plans available in your postcode from a range of energy retailers. For more 
accurate results, keep your last bill handy as many of these tools allow you to filter 
results based on the size of your household and daily energy usage. 

• Check the discount: There are many different types of discounts for paying or time or 
via direct debit but you’ll need to check what the discount applies to – ask yourself does 
it apply to usage charges only or on your total bill. 

• Consider what type of user you are: Different plans work for different households so 
think about your energy usage. Larger households with higher usage may benefit more 
from a discount off usage, while a discount in supply charges may result in higher cost 
savings for smaller households. 

https://mozo.com.au/energy
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• Look beyond advertised discounts: Avoid making huge advertised discount the 

deciding factor in which energy plan you choose. There is a range of other things you 
need consider like daily supply and usage charges, which is going to determine the best 
value plan for your household.   

• Think longer term: Taking advantage of introductory offers like ‘$50 off your first bill’ 
may be a compelling reason to switch but it’s important to look for an energy plan is 
going to give you lower energy bills over the whole year – not just on your first bill. 

-ENDS- 

Notes on calculations: Annual saving calculations based on the difference between the 
average and cheapest annual bill estimates for a three person household in each state. In 
cases where a state has multiple distributors, the distributor with the largest potential annual 
saving is shown. 

For data or interviews requests contact: 
Gemma Rasmussen or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: gemma.rasmussen@mozo.com.au or Kirsty.timsans@mozo.com.au  

About Mozo.com.au 
Mozo compares more than 1,800 products from over 200 banking, insurance and 
energy providers to help thousands of Australians find a better deal each month 
via its award-winning comparison tools and calculators. As one of the most visited 
comparison sites in Australia, our team of experts routinely provides financial 
commentary and advice for major news outlets in Australia.  
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