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	Borrowers could save over $1,200 a year with one 
conversation  

 
• Successful hagglers knock an average of 0.5% off their current home 

loan rate 
• Haggling could save the average borrower more than $36,000 over the 

course of a 30-year loan  
 
 

Monday 4 June 2018: 7 in 10 home borrowers who have haggled their lender for a 
better home loan interest rate have received one, according to new research from 
Mozo.com.au.  
 
The comparison site commissioned a survey of 1,409 mortgage holders and found 
38% have haggled for a better home loan deal in the past two years, scoring an 
average discount of 50 basis points as a result of their efforts.  
 
“This equates to a saving of $36,000 over the life of the loan which is a significant 
windfall considering how long it takes to pick up the phone and ask your lender for a 
better deal,” says Kirsty Lamont, Mozo Director.  

 
“Meanwhile, two thirds of existing mortgage holders have not haggled their lender in 
the past two years, indicating a large chunk of borrows could be getting some serious 
savings simply by picking up the phone.” 
 
Consumers are far more comfortable haggling at the shops on a new fridge or 
television rather than their home loan, despite seven times the potential savings from 
home loan haggling, Mozo research has found.  
 
“Our results are a glimmer of hope to those borrowers who might have thought 
haggling with their lender is too intimidating or too difficult. There is a relatively high 
chance of success if you simply ask,” says Lamont.  
 
Mozo research indicates there is little reward for being a loyal mortgage customer 
unless you are actively pushing for a better deal on a regular basis.  
 
“For a long time, existing mortgage customers have had to make do with the short 
end of the stick through rate hikes and uncompetitive offerings, while new customers 
enjoy huge discounts and other perks,” says Lamont.  
 
“Asking your lender for a better deal is an effective way for existing borrowers to 
close the gap and claim a slice of the pie often reserved for new customers.”  
 
With 44% of mortgage holders currently on a home loan rate above 4.00%, there is 
plenty of room to haggle. More than half of the lenders in the Mozo database are now 
offering a rate under 3.70%.  
 
Mozo’s top tips for haggling success:  
 
• Drive a hard bargain: Even if the first discount your lender comes back with is 

tempting, always ask for more because chances are, it’s not the best they can 



 
MEDIA RELEASE  	

 

do. If you’re prepared to push hard enough, you may be rewarded with an even 
bigger discount. 

• Don’t just haggle for a rate discount: While a rate discount is always going to 
result in the biggest savings, the interest rate isn’t the only thing you can haggle 
on. You can also bring to the negotiating table extras like cash back or frequent 
flyer points.  

• Price match with other lenders: Ring around or hop online to compare what 
rates you can get elsewhere and quote these back to your lender in your 
negotiation. Potentially, the lender will price match their competitors to stop you 
from walking away.  

• Bundle: Bringing some of your financial products (i.e. credit card, super and 
insurance) over could potentially strengthen your negotiating hand and secure 
yourself a larger discount.  

• Cheapest isn’t always best: Going for the cheapest rate on the market could 
see you miss out on other loan features which could also lead to huge savings 
over the life of the loan like an offset account.   

 
-ENDS- 

 
Notes on calculations: Nationally representative survey of 3,693 Australians aged 
18 years and above conducted by IPSOS in April 2018. Potential annual savings 
calculated on a $350,000 owner occupier, principal and interest loan over 30 years.  
 
For data or interviews contact: 
Gemma Rasmussen or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: gemma.rasmussen@mozo.com.au or Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares more than 1,800 products from over 200 banking, insurance and 
energy providers to help thousands of Australians find a better deal each month 
via its award-winning comparison tools and calculators. As one of the most 
visited comparison sites in Australia, our team of experts routinely provides 
financial commentary and advice for major news outlets in Australia. 


