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	It pays to haggle - Big 4 mystery shop results in major 
home loan discounts 

• Big bank customers can score up to 0.82% rate cut off package discount rates by 
simply asking 

• Haggling could save first home buyers more than $45,000 over the course of a 
30-year loan 

 

Tuesday 10 October, 2017:  Ask and you shall receive is the lesson that every big 
bank customer should remember when shopping for a home loan.  The annual 
mystery shop by financial comparison site Mozo.com.au has revealed the Big 4 are 
offering discounts of up to 0.82% to those willing to ask for a better deal.  
 
Mozo staff posed as a first homebuyer, investor and refinancer and asked for 
discounts from each of the Big 4 banks, finding that the potential for savings were 
significant in each category - a homebuyer had the potential to save $45,000 on the 
life of a loan and a refinancer could save up to $86,000 - a significant sum of money 
considering how long it takes pick up the phone and haggle. 
 
“If you’re searching for a home loan, we urge you to haggle. Our mystery home loan 
shop found that all four big banks were prepared to move on interest rates when 
pushed, even for investors. This is a big turn around from the 2015 mystery shop 
when no additional discounts were offered to investors,” says Mozo Property Expert, 
Steve Jovcevski. 
 
“Given APRA’s recent clamp down on interest only loans allowing no more than 30% 
of new residential mortgage loans to be interest only, we are surprised to see that 
banks are offering such competitive rates to potential investors.” 
 
Commonwealth Bank offered the most competitive rates across the board for first 
home buyers, refinancers and investors with Mozo mystery shoppers saying that the 
bank was ‘very keen’	to give a discount.  
 
For refinancers, discounts from 4.62% to 3.80% were on offer equating to $2,873 in 
savings each year on a $500,000 loan. For first homebuyers a discount of 4.72% 
down to 4.00% resulted in a savings of $1,527 per year on a $300,000 loan and 
investors were discounted 5.54% down to 4.82% resulting in a whopping $7,200 in 
savings per year on a $1,000,000 loan.  
 
Of the four banks, Westpac was the hardest to negotiate with, only offering discounts 
upon price matching from other banks. 
 
“Mozo’s research has found that consumers are far more likely to haggle on a fridge 
or new television than their home loan despite saving seven times more with home 
loan discounts. Pushing hard for a better home loan deal will result in long term 
savings, shaving thousands off your mortgage,”	says Jovcevski. 
 
As well as rate discounts, some banks, are offering other generous incentives 
including cash back and frequent flyer points which serves as a reminder to hagglers 
to not just negotiate on rates. 
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Mozo home loan mystery shop discounts: 

 

Bank Borrower 
Package 

discount rate  
Mystery Shop 

Rate Total Discount  

ANZ 

First Homebuyer 4.45% 3.99% 0.46% 

Refinancer 4.30% 3.90% 0.40% 

Investor 5.36% 4.81% 0.55% 

CommBank 

First Homebuyer 4.72% 4.00% 0.72% 

Refinancer 4.62% 3.80% 0.82% 

Investor 5.54% 4.82% 0.72% 

NAB 

First Homebuyer 4.39% 4.15% 0.24% 

Refinancer 4.39% 3.89% 0.50% 

Investor 5.35% 4.91% 0.44% 

Westpac 

First Homebuyer 4.44% 3.99% 0.45% 

Refinancer 4.39% 3.99% 0.40% 

Investor 5.40% 5.05% 0.35% 

 
 

Mozo’s top home loan haggling tips: 
 
• Haggle hard: Don’t accept the first discount you are offered by a bank, because 

chances are, it’s not the best the provider can do. Instead ask for the best 
available discount as providers tend to reserve their biggest discounts for the 
customers prepared to push hard enough.  

• Don’t just haggle on the interest rate: Remember the interest rate isn’t the 
only thing you can haggle on. Ask your lender if they can throw in any extras like 
cash back offers or frequent flyer points. 

• Ring around the banks: Research what rates you can get elsewhere as a big 
four bank are likely to price match if you can tell them you can get a cheaper rate 
from one of their competitors.  

• Bundle: Consider bringing some of your financial products (i.e. credit card, super 
and insurance) over to the bank to secure a larger discount.  

• Compare apples with apples: Signing up for the cheapest rate isn’t always the 
best option, as you should consider other features that will work for you like an 
offset account, redraw facility or the option of interest only repayments. 



 
MEDIA RELEASE  	

 

• Call in the experts: If you need a little help haggling a great deal, it might be 
worth getting an expert to do it on your behalf like property expert Steve 
Jovcevski through Mozo’s free home loan negotiation service or calling 13 66 96.  

 
 

-ENDS- 
 
Notes on calculations: Discounts from ANZ, NAB, Westpac and CommBank 
between 11 - 14 September 2017. Potential annual savings calculated on a $300,000 
home loan, Refinancer on a $500,000 loan and investor on an interest only loan on 
$1,000,000 over 30 years.  
 
For data or interviews contact: 
Gemma Rasmussen or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: gemma.rasmussen@mozo.com.au or Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to 
help over 300,000 Australians find a better deal each month via its award winning 
comparison tools and calculators. Mozo is proud to partner with some of the 
country's biggest online publishers, making it one of the most visited comparison 
sites in Australia. 


