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Switching energy providers before the big chill could save 
$810 annually  

• Household energy bills set to soar over 20% as temperatures drop  
• Simple steps can reduce energy usage and slash bills  

 

Thursday 1 June 2017: The approach of winter will see the average household energy bill 
rise by more than 20 per cent, but Australians can avoid winter bill shock and save up to 
$810 a year by switching energy providers, according to new research from energy 
comparison site Mozo.com.au.  
 
“Energy bills hit Aussie household budgets harder in winter than any other season, with the 
average quarterly energy bill expected to jump to $557 over winter,” says Mozo Director 
Kirsty Lamont. “Making the effort to switch to a more competitive plan before the big chill 
sets in can help households cut the cost of their winter energy usage.” 
 
Mozo compared 712 energy plans from 27 providers and found that the typical 3 person 
Australian household could save up to $810 on their electricity bill each year by switching to 
a better value plan. The average annual saving households can access by switching is  
$296. 
 
“The biggest savings on offer are for households in Victoria and New South Wales who 
could save over $1,000 a year by switching from the highest priced plan to the most 
competitive on the market,” says Lamont.  
 
With further energy price spikes on the horizon after the recent ruling by the Federal Court 
against the Australian Energy Regulator (AER), Lamont says it’s crucial for households to 
ensure they’re on the best deal available in their postcode. 
 
“The Federal Court decision opens the door for distribution companies to hike prices which 
will not only affect electricity customers in New South Wales but potentially other States as 
well. This hammers home the need for households to shop around.”  
 
While switching energy providers is most likely to deliver the biggest bill savings, Lamont 
says households can also save on their winter energy bill by taking some simple steps to cut 
energy usage over the cooler months.  
 
“Blocking out draughts with the help of a door snake and setting the heating to a modest but 
comfortable temperature are effective ways to slash heating costs which account for roughly 
one third of the average household’s winter energy bill.” 
 
Consumers can compare 712 electricity plans from 27 retailers using Mozo’s free online 
energy comparison tool at https://mozo.com.au/energy.   
 
Biggest Annual Electricity Savings by State: 
 

State	
Average 
usage 
(kW/h)	

Highest 
annual bill	

Cheapest 
available offer	

Potential 
savings by 
switching	

VIC	 4,993	kWh	 $2,415	 $1,324	 $1,091	



 
MEDIA RELEASE   
	

NSW	 6,530	kWh	 $2,697	 $1,696	 $1,001	
SA 6,107	kWh	 $2,931	 $2,062	 $869	

QLD	 5,731	kWh	 $2,426	 $1,723	 $703	
ACT	 7,855	kWh	 $1,910	 $1,522	 $388	

National -	 $2,476	 $1,665	 $810	
Source: Mozo.com.au as at 24 May 2017. 
 
Mozo’s top tips for saving on your energy bills: 

• Keep your cool: Each degree you bump up the thermostat adds 10% to your 
heating costs, so keep the temperature at a comfortable 18 to 21 degrees. 

• Switch off the heated towel rail: Bracing yourself for a few minutes of chilliness 
after your shower could save you big time with heated towel rails costing up to $200 
a year. 

• Improve your home insulation: A well-insulated home can be as much as five 
degrees warmer in winter cut heating costs by up to forty per cent, so make sure  the 
ceilings, walls and floors are insulated.  

• Seal draughts out: Draught-proofing your home can slash heating costs by 25% so 
it’s worth putting draught excluders on external doors, caulking cracks and gaps 
around window and doors frames and between skirting boards, and getting a couple 
of good old door snakes. 

• Pay on time for big bill discounts: Many energy suppliers offer ‘pay on time’ 
discounts, which can be as high as 40% off usage charges and will keep saving you 
money throughout the year. 

  
-ENDS- 

 
Notes on calculations: Bill calculations based on average electricity usage figures of a 3-
person household for each state according to Australian Energy Regulator benchmarks. 
Where a state has more than one distributor, the average bill cost across all distributors was 
taken to give a state average. 
 
For data or interviews contact: 
Angela Cartwright or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: angela.cartwright@mozo.com.au or Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help 
over 300,000 Australians find a better deal each month via its award winning comparison 
tools and calculators. Mozo is proud to partner with some of the country's biggest online 
publishers, making it one of the most visited comparison sites in Australia. 


