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Big 4 banks fattened margins in all retail banking 
categories bar one in 2016 

• Gap between RBA cash rate and big bank interest rates widened in all 
categories except term deposits  

• Mozo expert predicts Big 4 banks will continue squeezing customers to 
protect profits in 2017 

 

Wednesday 25 January 2017: After crying poor over cost of funding pressures and 
shareholder obligations throughout 2016, the Big 4 banks increased margins across nearly 
all retail banking categories according to new analysis by financial comparison site 
Mozo.com.au. 
 
Mozo says term deposits were the only category to be spared with banks trying to attract 
more high value deposits, while at-call savings rates were slashed by 10 basis points more 
than the official RBA cuts in 2016.  
 
“A growing chasm emerged over the past year between the official cash rate and interest 
rates on the majority of retail banking products. We saw the biggest margin increases on 
credit cards, where the average interest rate is now 17.38% above the cash rate, and 
unsecured personal loans, which saw margin growth of 64 basis points,” says Mozo’s 
interest rate expert Peter Marshall. 
 
“Despite two official rate cuts in 2016, credit card rates didn’t budge over the year, and the 
average rate for unsecured personal loans went up.” 
 
According to Mozo, mortgage rates worsened in comparison to the cash rate in 2016 as a 
result of lenders holding back official cuts and hiking rates out of cycle with the RBA, with the 
margin for a variable rate on a $300,000 home loan growing by 10 basis points to sit 4.71% 
over the cash rate by the end of the year.  
 
“The outlook for 2017 is pretty bleak when it comes to home loans, as we expect the big 
banks will take every opportunity they get to increase their margins further over the cash rate 
so long as they are reporting that their profits are being squeezed,” says Marshall. 
 
“Term deposits provided the only glimmer of hope for consumers last year with the Big 4 
banks enticing customers to lock away their cash with higher interest rates, while at-call 
savings rates were slashed by more than the cash rate cuts. While we expect banks to 
keeping trying to make term deposits attractive, we may have seen the peak with TD rates 
starting to drop.” 
 

-ENDS- 
 
Notes on calculations: Calculations based on the difference between the Big 4 average 
interest rate for each retail banking category and the official cash rate from December 2015 
to December 2016.  
 
For data or interviews contact: 
Angela Cartwright or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: angela.cartwright@mozo.com.au or Kirsty.timsans@mozo.com.au  
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About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help 
over 300,000 Australians find a better deal each month via its award winning comparison 
tools and calculators. Mozo is proud to partner with some of the country's biggest online 
publishers, making it one of the most visited comparison sites in Australia. 


