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Buying travel insurance last minute leaves sun 
seekers at risk 

• Number of travellers buying travel insurance last minute on the rise 
• One in four vacationers now wait until week before departure to buy 

travel insurance  
 
Tuesday, 21 June 2016: Travellers heading overseas to escape the cold are being 
urged not to wait to the last minute to purchase their travel insurance with 
comparison site Mozo.com.au finding 1 in 4 delay buying insurance until the week 
before they set off.	
 
Mozo analysed 17,000 enquiries made with its travel insurance comparison service 
and found the number of travellers purchasing their travel insurance at the last 
minute has increased from 1 in 5 in 2015 to 1 in 4 now. Solo vacationers were the 
worst offenders with one-third buying their cover within a week of departure.  
 
“Travellers waiting until the last minute to buy their insurance are at risk of not getting 
their money back if they are forced to cancel due to unforeseen circumstances like 
illness, extreme weather or even changes made by travel operators,” says Mozo 
Director Kirsty Lamont. 
 
“The Bali ash cloud saga saw many holidaymakers left to shoulder unexpected costs 
because they purchased their travel insurance after the warnings were in place, while 
those savvy travellers who sorted their insurance earlier were more likely to be 
covered.”  
 
“Travel insurance is a small part of the overall cost of a trip so it makes sense to 
purchase cover as soon as you have booked your trip to get the best value out of 
your policy.”  
 
The most popular destinations for Aussies seeking to escape the big chill this winter 
are Europe and the USA.   
 
“Flights and holiday cover for destinations aren’t cheap making it even more 
important for jetsetters to purchase their travel insurance early so they’re not out of 
pocket if something unexpected happens before they leave,” says Lamont.  
 
“While it’s tempting to take the easy option of buying insurance with a travel agent or 
airline at the same time as booking flights or accommodation, travellers should take a 
few minutes extra when booking to check out online specialists as they can be up to 
three times cheaper.”  
 
Travellers can compare 237 policies from 51 providers online using Mozo’s travel 
insurance comparison tool at https://mozo.com.au/insurance/travel-insurance. 
 
Mozo’s top travel insurance tips: 
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• Get in early: Purchase your travel insurance at the time of booking your trip to 

ensure you’re covered for any unforeseen circumstances that may happen before 
you leave.  

• Shop around: Compare travel insurance quotes from online specialist providers 
to get the right policy for your needs at the best price.      

• Read the fine print: Comb through the PDS before you take out a policy to know 
exactly what you’re covered for.  

• Reduce your premiums: If there are things you don’t need cover for such as 
rental excess car cover; you may be able to find a policy with a lower premium by 
excluding this cover.    

• Check your medial coverage: Ensure you have unlimited medical coverage 
when travelling in certain parts of the world such as the US, Europe and Japan 
where medical bills can reach into the millions and if you’re pregnant or have a 
pre-existing medical condition, read through your policy to check you have the 
right level of cover.  

• Better late than never: Getting your travel insurance sorted way ahead of your 
departure date is ideal but if you’ve left it to the last minute, remember it’s always 
better to take out cover later than not at all.  
 

 
-ENDS- 

 
Notes on calculations: Data is based on 17,390 travel insurance enquiries taken 
via www.mozo.com.au in the 12 months to 3 June 2016.  
 
For data or interviews contact: 
Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to 
help over 300,000 Australians find a better deal each month via its award winning 
comparison tools and calculators. Mozo is proud to partner with some of the 
country's biggest online publishers, making it one of the most visited comparison 
sites in Australia. 

	


