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Credit card holders gouged $3B as just one bank 
passes through August rate cut 

• Average credit card interest rate drops 0.07% over 5 years despite 
cash rate falling 3.25%   

• Bank Australia alone in lowering credit card interest rates after latest 
rate cut  

 

Friday 12 August, 2016: Just one bank has announced it will pass through the 
August RBA rate cut to credit card holders so far, with the majority of banks 
continuing a five-year trend of withholding rate cuts that has denied card holders 
nearly $3 billion in savings on their interest payments, says financial comparison site 
Mozo.com.au. 
 
“Credit card providers seem to banking on customers forgetting that RBA rate relief 
isn’t just about home loans, with a pathetic 3% of banks passing the May cut on to 
credit card customers, and just one bank announcing it will pass on the August cut so 
far,” says Mozo Director Kirsty Lamont. 
 
“The banks are playing Scrooge and collecting millions of extra dollars in profits each 
month by refusing to pass through interest rate cuts to cardholders, denying them 
savings of $2.97 billion in interest repayments over the past five years.”  
 
According to Mozo, the official cash rate has dropped 3.25% (from 4.75% to 1.50%) 
since June 2011 but the average credit card interest rate has dropped just 0.07% 
from 17.45% to 17.38%. 
 
“In recent years, the average credit card holder has paid an extra $403 in interest to 
the banks due to unnecessarily high credit card rates, and the trend looks set to 
continue with just two banks passing rate cuts this year,” says Lamont.   
 
Mozo says the gap between the official cash rate and the average credit card 
purchase rate has grown steadily over the past decade, with the current difference of 
15.87% the greatest since early 2009.  
 
“With credit card providers stubbornly holding on to official rate cuts, we’re looking at 
a yawning chasm between the record low cash rate of 1.5% and the current average 
credit card interest rate of 17.37%,” says Lamont.  
 
“While rate relief is long overdue for credit cardholders, there are some cards on the 
market with extremely competitive rates so there’s every reason to shop around for a 
better deal now.”  
 
Mozo says Bank Australia’s Low Rate Visa now has the third lowest purchase 
interest rate at 9.39%, with Quay Credit Union taking the top spot at 7.99%.  
 
“The average credit card customer could save more than $400 in interest 
repayments over a year by switching to the most competitive card in the market from 
a card with the average purchase interest rate,” says Lamont.  
 
Consumers can compare 207 credit cards from 61 providers using Mozo’s online 
comparison tool at https://mozo.com.au/credit-cards. 
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Top credit card purchase interest rates 
 

Provider	 Product	 Purchase	
rate	

Savings	in	interest	
per	month	compared	
to	average	credit	
card	purchase	rate	

Quay	Credit	
Union	 Visa	Credit	Card	 7.99%	 $33.61	

Bankwest	
Breeze	MasterCard,		

Breeze	Gold	MasterCard,	Breeze	
Platinum	MasterCard	

8.99%	 $30.03	

Community	First	
Credit	Union	

McGrath	Pink	Visa	 8.99%	 $30.03	

Bank	Australia	 Low	Rate	Visa	 9.39%	 $28.59	

G&C	Mutual	
Bank	

Low	Rate	Visa	Credit	Card	 9.49%	 $28.23	

Coles	 Low	Rate	MasterCard	 9.99%	 $26.44	

Intech	Credit	
Union	

Titanium	55	Credit	Card	 9.99%	 $26.44	

ME	 frank	Credit	Card	 9.99%	 $26.44	

Victoria	Teachers	
Mutual	Bank	

Visa	Platinum	Credit	Card	 9.99%	 $26.44	

Source: Mozo.com.au at 5 August 2016. 
  

-ENDS- 
 
Notes on calculations: 
Calculations are based on average credit card debt of $4,300 and the average credit 
card purchase rate of 17.37%.  
 
For data or interviews contact: 
Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to 
help over 300,000 Australians find a better deal each month via its award winning 
comparison tools and calculators. Mozo is proud to partner with some of the 
country's biggest online publishers, making it one of the most visited comparison 
sites in Australia. 


