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ONE IN FOUR REWARDS CREDIT CARDS LOSING YOU MONEY 
 

• Annual fees negate the benefits of “rewards” cards 
• A third of cards deliver less than $20 in value each year 
• Mozo reveals best value rewards cards on offer  

 
Sydney, 27 August 2014: One in four rewards credit cards now lose you money each 
year, according to new research by financial comparison site Mozo.com.au that calls into 
question the true value of rewards schemes on credit cards.   
 
As part of its Experts Choice Awards for Rewards Cards, Mozo compared 119 cards and 
found one in four charge higher annual fees than can be earned each year in rewards, by 
the average cardholder spending $17,000 a year on their card. 
 
Mozo’s researchers weighed up the real benefit of rewards cards by taking into account 
flight, gift card and cashback benefits alongside the annual fees, in order to pinpoint a net 
value.  
 
“We found that a third of rewards cards are hardly worth the effort of carrying around in your 
wallet, delivering less than $20 in net rewards value each year.”  
 
“What’s more, some rewards cards have such high annual fees that you need to spend 
more than $40,000 a year on the card, just to break even.” 
 
“The good news is that consumers who choose their card wisely can still earn decent 
returns. Our researchers found 34 rewards cards that return more than $100 in net rewards 
value each year.”  
 
“This year’s winner, delivering an annual net value of $296 and no annual fee, is the 
American Express Velocity Escape Card,” said Mozo Director, Kirsty Lamont. 
 

Australia’s most rewarding credit cards 2014 
  Annual rewards 

value 
Annual 

fee 
Net annual 

value 
 Overall Rewards Credit Card - Annual spend of $17,000 
GOLD American Express Velocity Escape Card  $296 $0 $296 
SILVER NAB Velocity Rewards Premium Card  $443 $150 $293 
BRONZE Qantas American Express Discovery Card  $276 $0 $276 
 Overall Premium Rewards Credit Card - Annual spend of $60,000  
GOLD  NAB Velocity Rewards Premium Card $1565 $150 $1415 
SILVER ANZ Rewards Platinum $1391 $149 $1242 
BRONZE NAB Qantas Rewards Premium Card $1463 $250 $1213 

Source: Mozo.com.au Excludes introductory and bonus points offers. Where both American Express and Visa/MasterCard are issued per 
account, calculations assume 100% of spend is on American Express.  

 
With annual fees now as high as $749 and the most generous points schemes increasingly 
reserved for the priciest cards, Lamont says consumers need to choose their rewards card 
carefully to ensure they get bang for their buck. 
 
“Rewards credit cards are a massive industry and many Australians become obsessed with 
points earning, but these points can be wildly overvalued and quickly eaten away by sky 
high fees unless you’re spending big on your card,” she said.  
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On average, the fee of a rewards card is nearly four times that of non-rewards credit cards 
coming in at $161 versus $43 each year. Interest rates on purchases differ greatly as well 
with rewards cards charging on average 19.62% compared to non-rewards cards at 
14.48%.   
 
Big spenders putting $60,000 on the plastic each year can net more than $1,000 in rewards 
value by choosing the best cards. Mozo found the NAB Velocity Rewards Premium Card to 
be the best value for big spenders, with a net annual rewards value of $1,415.  
 
“Cardholders need to weigh up whether they actually use the benefits they receive or just 
like the idea of sitting on a mound of rewards points,” said Lamont. 
 
For a full list of winners, click here.   
 
What else we know: 

• Flight rewards generally offer the highest returns for your spend 
• Redeeming your points on domestic flights will generally give you the biggest return 

on your points  
• Avoid using points to pay for things like a fancy fragrance diffuser, as the 

redemption rate for these items are generally poor.  
 
Tips to get the most out of your rewards cards: 

• Do your homework - make sure you understand the annual fee and the time 
limitation put on any vouchers/rewards you’ve earned. 

• Don’t be encouraged to spend more than you can - you should be rewarded for your 
normal spending behavior rather than always chasing the next level of benefits.  

• Check you don’t have a cap on the amount of points you can earn. 
• Boost the value of your rewards by taking advantage of bonus point offers where 

possible. 
• Always pay your balance in full each month – interest charges will far outweigh the 

benefit of any rewards points you earn. 
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Notes to Editors: 
Mozo assessed credit cards from 38 providers and 119 credit card products with rewards programs 
in the course of carrying out its analysis for this research report and subsequent awards. Rates, fees 
and features in Mozo’s database and confirmed as correct between 16th and 25th July 2014, and the 
data set used for the judging process was extracted on 29th July 2014. 
 
Mozo calculates the relative value of rewards earned by calculating how many points would be 
earned in a year for a given spend level, and then the retail value of those rewards minus annual 
fees.  For these awards Mozo used a spend level of $17,000 per annum for the ‘standard’ awards, 
and a spend level of $60,000 for the ‘premium’ awards. 
 
About Mozo.com.au 
Mozo is Australia’s leading online finance comparison and reviews service. Our database covers 
over 180 banking, insurance and investment providers, and our award-winning comparison tools 
help more than 300,000 Australians find a better banking or insurance deal each month. Mozo 
powers the ‘Compare, Ditch & Switch’ service for Choice and has partnerships with some of 
Australia’s largest online publishers. 


