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Haggle and save $1,500 on bills and interest 

• Research reveals Aussies more likely to haggle on fridges than home loans 
despite saving 7 times more with home loan discounts 

• Men save 60% more than women when they ask for discounts  
 

Wednesday 9 November 2016: Aussies are being urged to haggle on their bills and banking 
products with new research revealing the majority of people don’t bother asking for a discount 
on the likes of home loans, credit cards, car insurance and internet plans, despite there being 
total savings of $1,500 on offer for those who haggle, according to financial comparison site 
Mozo.com.au. 
 
“The research shows Aussies are much more likely to haggle on a fridge than a home loan, 
even though they save close to $1,000 on average when they do ask for a home loan discount, 
compared to just $139 on a fridge,” says Mozo Director Kirsty Lamont.  
 
“Just a quarter of us are prepared to haggle on a mobile or internet plan, despite the combined 
savings averaging $153. And while 2 out of 5 haggle on household energy bills, a huge 86% of 
those who asked for a discount were successful, with an average saving of $123.”  
 
Mozo’s research reveals men are by far the better hagglers, saving 60% more than women 
even though just as many women ask for and get discounts. 
 
““The research shows how important it is to haggle well, because even though 80% of men and 
women who ask for a discount get one, men are saving a lot more, averaging $252 compared 
to just $155 for women,” says Lamont.  
 

How much Aussies save by haggling on bills compared with whitegoods  
 

Banking	products	and	bills	 Average	saving	by	those	who	
haggled	and	got	discounts	

Home	Loan	 $968	

Energy		 $123	

Credit	Card	 $119	

Car	Insurance	 $99	

Pay	TV		 $85	

Internet		 $78	

Mobile	Phone		 $75	

Total	savings		 $1,547	

Saving	from	haggling	on	whitegoods:	$139	

       Source: Mozo.com.au	
 
Lamont says the biggest discounts are on offer for mortgages but consumers who haggle on 
other products are still being rewarded with significant savings.  
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“Home loans are the most lucrative category for hagglers with average savings close to $1,000, 
however those who haggle on their utilities, credit card and car insurance can save around 
$580 all up,” says Lamont.  
 
“Our research shows Aussies need to step up to the haggling plate, but you need to haggle 
well to get the big discounts. Always research competitors and ask your provider to beat the 
best offer. And while you shouldn’t accept their first offer, be polite when asking for more. If you 
have other products like credit cards to bring to your provider, they might be more willing to 
give you a discount, but tell them you’ll walk if you’re not happy with their response.” 
 
Consumers keen to try their hand at haggling can use Mozo’s haggling scripts to maximise 
their chances of getting a good discount: https://mozo.com.au/family-finances/how-to-haggle-
tips-for-negotiating-a-better-deal.  
 

How many Aussies haggle and how many succeed? 
 

Product	 Percentage	who	
asked	for	a	discount	

Percentage	who	
got	a	discount	

Whitegoods	 60%	 94%	

Energy		 43%	 86%	

Pay	TV		 30%	 82%	

Car	Insurance	 41%	 80%	

Internet		 26%	 78%	

Home	Loan	 49%	 77%	

Mobile	Phone		 24%	 76%	

Credit	Card	 34%	 71%	

       Source: Mozo.com.au	

 
Mozo’s tips on how to haggle well:  

• Do your research: research products on comparison sites like Mozo so you know what 
rates or fees are on offer and tell the provider they’ll have to beat the best offer to get 
your business.  

• Don’t accept the first offer: always ask if the initial discount you’re offered is the best 
they can do.  

• Use your bargaining power: ask if you can get a bigger discount by bringing your 
credit card to the bank or bundling your mobile, internet and pay TV.  

• Don’t limit yourself to haggling on rates: you can also ask for discounts or waiver on 
fees or for extra features to be added for free.  

• Prepare to bluff: tell your provider you’ll walk away so they know you’re serious about 
getting the best deal.  

• Use Mozo’s haggling scripts: if you’re uncertain about how to haggle or want to 
maximise your chances of getting a good deal, check out these haggling scripts.  

 
-ENDS- 

 
Research information: Nationally representative survey of 1002 Australians aged 18 years 
and above conducted by Pureprofile between 7 and 9 September 2016.  
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For data or interviews contact: 
Angela Cartwright or Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: angela.cartwright@mozo.com.au or Kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help over 
300,000 Australians find a better deal each month via its award winning comparison tools and 
calculators. Mozo is proud to partner with some of the country's biggest online publishers, 
making it one of the most visited comparison sites in Australia. 


