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Customers stung as ATM reforms fail 
 

Withdrawal fees soar as banks rake in half a billion dollars 
 

• Australians are now paying $555 million in ATM fees annually 
• 8 out of 14 ATM operators have increased their charges 
• Mozo urging government to take action 

 
Sydney, 14 July, 2014 - Australians are being stung by rising ATM fees just five years after the 
RBA tried to rein in the banks and lower the cost according to new research from financial 
comparison website Mozo.com.au. 
 
Mozo estimates that Australians are now paying $555 million in ATM fees annually1. 
Eight of 14 ATM operators have increased their charges since the Reserve Bank's "direct 
charge" reforms. 
 
Withdrawal fees of $2.50 are now becoming commonplace, charged by independent ATM 
operators like Cashcard and CashConnect as well as a growing number of bank branded ATMs. 
 
While the Big Four Banks are yet to raise their ATM withdrawal fees above $2, Mozo predicts 
that without further intervention it is inevitable that major banks will follow the lead of smaller 
ATM operators to see $2.50 becoming the new standard for ATM withdrawal fees in Australia. 
 
 
ATM fees on the rise 
 

Australia's highest ATM fees 
ATM brand Withdrawal Fee 
Cashcard $2.50 
CashConnect $2.50 
DC ATM's $2.50 
iCash $2.50 
RediATM $2.50 
Suncorp $2.50 
Bank of Queensland $2.50 or $2.00 
Citibank $2.50 or $2.00 

source: Mozo.com.au Data gathered 6 June 20142 
 
 
 
Call for ATM reform 
 
Mozo director Kirsty Lamont says the cost of a balance transfer enquiry and cash withdrawal is 
now as high as $5.00 at some ATM machines, forcing many Australians to forgo the 
convenience of using ATM machines outside of their bank network to access their own cash. 
 
"This is not a win for consumers”, Kirsty Lamont says. “The ATM reforms brought in by the 
Reserve Bank in 2009 are a failure, with no regulatory control and no market forces to keep a lid 
on fees. Further reform is needed to keep ATM usage costs fair for everyone," Kirsty says. 
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Mozo's tips for avoiding ATM fees 
 

1. Stick with your bank or its partner: If you need an ATM, use your own bank's ATM or 
one where your bank has arranged for free access. Many banks have deals with other 
ATM networks to give customers free access to those networks. 

 
2. Get cashback: If you can't get to an ATM that won't charge you, consider getting cash 

out with your next EFTPOS transaction.  (If your bank charges you for EFTPOS 
transactions, consider changing banks.) 

 
3. Use internet or mobile banking: If you need to check your balance, either use your 

own bank's ATM or use internet, mobile or phone banking.  
 

4. Switch to a low/no fee account: Switch to a bank account with free ATM access such 
as the ING Direct Orange Everyday account, which provides free access at any ATM in 
Australia when $1,000 is deposited into the account per month. 

 
-ENDS - 

 
 
 
About Mozo.com.au 
Mozo is Australia’s leading online financial comparison and reviews site. Our database covers 
more than 1,400 products from 150 banking, insurance and investment providers, and our 
award-winning comparison tools help more than 400,000 Australians find a better banking or 
insurance deal each month. Mozo powers the "Compare, Ditch & Switch" service for Choice and 
has partnerships with some of Australia’s largest publishers. 

 
                                                
1 Our calculation is based on: 
  
ATM Direct Charge fees on each ATM network.  Source: Mozo research of selected ATMs in metropolitan Sydney, June 
2014. 
  
Total number of ATM cash withdrawals in Australia per month.  Source: RBA Statistics. 
  
RBA statistics also show separate statistics for "Own Bank" withdrawals, but the definition of this does not include 
significant numbers of free transactions where banks have agreements between their networks, e.g. nab and 
RediATM.  Therefore we have made our own estimate of the numbers of withdrawals that attract a Direct Charge, and 
the number of those attracting different levels of fee, based on the following sources: 
 

1. Estimated percentage of all withdrawals that attract a Direct Charge.  Sources:  RBA Bulletin June 2010, 
"Reform of the ATM System – One Year On" by Filipovski and Flood, quoting a number of estimates.  Also 
derived from RBA estimate of ATM fees provided by Treasury to the Senate Economics References 
Committee in December 2010. 

2. DC Payments 2014 Investor report. 
3. Number of ATMs in nab network excluding RediATM.  Source:  CUSCAL Media Release 15 July 2009. Our 

calculations based on these charging $2.50 per withdrawal. 
4. Figures for other providers including Cashcard are based on an RBA Bulletin June 2010. This report has not 

been updated since 2010 but Mozo is not aware of any change in ATM arrangements that would affect our 
estimates. 

5. Number of other ATMs.  Source:  RBA Bulletin June 2010.  Our calculations assume these now charge $2.00 
per withdrawal. 

	  
2 Fees shown here are according to the research sample in Sydney CBD and may vary in other regions or in certain 
venues 


