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Rewards credit cardholders being dealt a poor hand 

• Consumer survey reveals 7 out of 10 rewards cardholders say it takes too 
long to earn anything worthwhile  

• Average reward credit card annual fee four times greater than regular cards 
• Best shopping rewards card in Mozo database offers $139 net gain  

 

Sunday 20 March 2016: A new survey from Mozo.com.au reveals rewards credit 
cardholders believe they’re being dealt a poor hand with 7 out of 10 saying it takes too long 
to earn anything worthwhile.  
 
The financial comparison site says cardholders are on the money, with an average spend of 
$20,766 needed to earn a $100 Myer gift card, which is well over the average annual credit 
card spend, plus annual fees averaging four times as much as non-rewards cards. 
 
“Having to fork out almost $21,000 plus an average $169 fee just to earn a measly $100 
Myer gift card is hardly a rewarding proposition,” says Mozo Director Kirsty Lamont.  
 
“It’s no wonder that 7 in 10 rewards cardholders surveyed by Mozo say it takes too long to 
earn anything worthwhile, yet rewards cards remain popular with 44% of Australian adults 
having at least one card.” 
 
The survey also reveals the majority of rewards cardholders believe the annual fee on their 
card is too high, while more than half say they’re getting poor value from their rewards card.  
 
“The average annual fee for rewards cards in the Mozo database is $169, compared with 
$42 for non-rewards cards, yet the rewards cards deliver just $88 worth of shopping gift card 
value based on the average annual credit card spend,” says Lamont. 
 
Average annual fee and interest rate of rewards and non-rewards credit cards 
 

Average Annual	fee Purchase	interest	rate 

All	credit	cards $113 17.40% 

Rewards	credit	cards	 $169	 19.70%	

Non-rewards	credit	cards	 $42	 14.41%	
Source: Mozo.com.au, 8 February 2016. 
 
Shopping gift cards are the most popular redemption item with 54% of rewards cardholders 
saying they had exchanged points for gift cards. The next most popular items are local and 
international flights, and online store purchases, with around 20% each.  
 
“While rewards cards in general are delivering poor value, there are some good deals out 
there, such as GE Money’s GO MasterCard which has no annual fee and offers $139 of gift 
card value based on the average annual spend,” says Lamont.  
 
“Four out of the top five cards for shopping gift card rewards have no annual fee, with the 
Myer Visa Card the only annual fee card to make the top 5.”  
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Top rewards credit cards for redeeming gift cards 
 

Card Rewards	value	gift	
card Annual	fee Net	value	over	one	year	

GE	Money	-	GO	MasterCard	 $139	 $0	 $139	

American	Express	-	Essential	Credit	Card	 $135	 $0	 $135	

HSBC	-	Premier	World	MasterCard	
(Rewards	Plus)	

$114	 $0	 $114	

Myer	-	Visa	Card	 $182	 $69	 $113	

American	Express	-	Qantas	Discovery	Card	 $106	 $0	 $106	

Source: Mozo.com.au based on average annual spend of $18,240 with 50% of spend on Amex for 
cards with both Amex and Visa or MasterCard, 16 February 2016. 
  
Mozo says in addition to the higher average annual fee, rewards credit cards have a higher 
average interest rate at 19.70%, compared with 14.41% for non-rewards cards. 
 
“Savvy consumers can still get a good deal out of rewards cards but it pays to do your 
research and compare the options out their based on your spending habits,” says Lamont.  
 
To find out which card reward programs deliver the most value, consumers can crunch the 
numbers using Mozo's Rewards Revealer, which compares 114 rewards cards based on an 
individual’s spending habits and preferred rewards type. 
 
Survey findings 

• 44% of Australians have at least one rewards credit card.  
• 68% of rewards cardholders say it takes too long to earn enough points to redeem 

anything worthwhile. 
• 66% say the annual fee on their rewards card is too high. 
• 53% say their rewards card is poor value. 
• 54% of rewards cardholders have redeemed points for gift cards.  
• Around 20% of cardholders have redeemed points for local flights, overseas flights, 

or items from online rewards stores.  
 

-ENDS- 
 
Notes on research:  

• Mozo analysis uses RBA data showing average credit card spend over the last 12 
months of $18,240.  

• A nationally representative survey of 1006 Australians aged 18 years and above was 
conducted for Mozo by Pureprofile between 27 January and 3 February 2016. 

 
For data or interviews contact: 
Kirsty Timsans at Mozo 
PH: 02 9037 4375 
E: kirsty.timsans@mozo.com.au  
 
About Mozo.com.au 
Mozo compares 1,800 products from 200 banking, insurance and energy providers to help 
over 300,000 Australians find a better deal each month via its award winning comparison 



 
MEDIA RELEASE   
	
tools and calculators. Mozo is proud to partner with some of the country's biggest online 
publishers, making it one of the most visited comparison sites in Australia. 


