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AVERAGE REWARDS CREDIT CARD DELIVERS JUST $7.30 VALUE 
EACH MONTH 

  
• Benefits overshadowed by annual fees  
• Average rewards credit card returns just $88 of value each year  
• Best rewards credit card delivers $382 in ‘net’ value  

 
Monday, 10 August 2015: Australians are living in a false reality about the value of their 
rewards credit card according to financial comparison site, Mozo.com.au, with the average 
card delivering just over seven dollars of real value each month.  
 
Mozo weighed up the dollar value of flights, cashback and gift rewards across 115 cards to 
pinpoint the ‘net’ or real value of each card once the annual fee is taken into account. 
 
“We found the average cardholder spending $18,000 a year on their card is receiving a ‘net’ 
value of just $88 a year from their rewards, while the best value rewards card returns a 
huge $382,” said Mozo Director, Kirsty Lamont.  
 
Mozo’s analysis reveals that one in five cards have such high fees and low value rewards 
that average spenders won’t earn enough in rewards value each year to outweigh the cost 
of the annual fee. 
 
“In one case you’d have to spend nearly $40,000 each year just to break-even on the 
annual fee.” 
 
“Annual fees on rewards credit cards can be as high as $749, taking away any benefit that 
should be in the pocket of the cardholder.”  
 
“Rewards cards are marketed as delivering huge benefits, like international flights and 
luxury hotel stays, but users would need to be spending huge amounts to gain these kind of 
rewards,” said Lamont. 
 
On one particular card, you would need to spend $64,000 to earn enough points to receive 
a $100 gift card.  
 
"Don't be fooled by how many points you earn per dollar, it's all about how the card issuer 
values its points and how many you’ll need to redeem a tangible, real world reward.” 
 
“For example, 50,000 points gives you 7.2 return flights from Sydney to Melbourne on one 
card, and just 1.3 return flights on another,” said Lamont.  
 
The best card delivered a solid $383 in ‘net’ rewards value each year and a further 47 cards 
delivered a decent return of more than $100 in value each year.  
 

Australia’s most rewarding credit cards 2015 – annual spend of $18,000 
 

 Annual rewards 
value 

Annual 
fee 

Net annual 
value 

1. ANZ Rewards Platinum $532 $149 $383 
2. NAB Velocity Rewards Premium Card  $532 $150 $382 
3. American Express Velocity Escape Card  $355 $0 $355 
4. American Express Qantas Discovery Card  $340 $0 $340 
5. NAB Qantas Rewards Premium Card $510 $250 $260 
6. NAB Velocity Rewards Card $355 $95 $260 
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Lamont says consumers should look for cards aligned to an airline points’ scheme as these 
will deliver the best bang for your buck. 
 
“Our analysis found flights were by far the most valuable perk, particularly domestic travel.”  
 
“Also, if you’re issued with two cards, for instance a Visa and a companion Amex, check 
which card gives you the most points and use it where you can, as the point’s value could 
be triple that of the other card.”   
 
“Card benefits can vary hugely with the amount of money being put on the plastic, so if 
you’re not spending big, it’s worth shopping around to find the best value card with a low 
annual fee to boot,” said Lamont.  
 
Mozo’s tips to get the most value from your rewards credit card: 

• Choose a card aligned to an airline points’ scheme for best bang for buck 
• If you have companion cards, use the one that returns the most points but watch out 

for surchages 
• Check the value of the points earned, these can vary hugely between providers  
• Look for a card with a low or no annual fee – the average fee on a rewards credit 

card is $165 
• Always pay your bill off in full as the average rewards card interest rate is a 

whopping 19.73% 
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Notes to Editors: 
Mozo calculates the relative value of rewards earned by calculating how many points would be 
earned in a year for a given spend level, and then the retail value of those rewards minus annual 
fees to arrive at a ‘net’ value.   
 
About Mozo.com.au 
Mozo is Australia’s leading online finance comparison and reviews service. Our database covers 
over 180 banking, insurance and investment providers, and our award-winning comparison tools 
help more than 300,000 Australians find a better banking or insurance deal each month. Mozo 
powers the ‘Compare, Ditch & Switch’ service for Choice and has partnerships with some of 
Australia’s largest online publishers. 

Source: Mozo.com.au Excludes introductory and bonus points offers. Where both American Express and 
Visa/MasterCard are issued per account, calculations assume 100% of spend is on American Express.  


