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REPLACING SIGNATURES THE RIGHT MOVE: MOZO 
 
Sydney, 29 July 2014: Friday’s change from signature to PIN at the point of sale is only a 
good thing for credit card users, says Kirsty Lamont from financial comparison website 
Mozo.com.au. 
 
“PIN technology means forged signatures are a thing of the past, so not only is it a safer way 
to pay but we’ll also see transactions happen much quicker at the counter.” 
 
“Credit card signatures were phased out in the UK from 2006, leading to a decrease in credit 
card fraud, and we’ll likely see the same result.”  
 
The move also shows Australia is headed in the right direction in terms of contactless 
payments.  
 
“This combined with the huge uptake in contactless payments leaves us ready for the next 
innovation in payment technology,” said Lamont. 
 
Some retailers have raised concerns the change will impact customers’ ability to tip, but it’s 
just a matter of adjusting to a digital version of tipping.  
 
“On most new restaurant payment terminals, customers will be able to enter their tip on a 
tipping screen before they enter their PIN to pay the final transaction amount,” said Lamont.  
 
Mozo tips for setting up your new PIN: 

• Don’t go with the obvious choice  
• Don’t write your PIN code down anywhere 
• Alert your bank ASAP if your card is lost or stolen 
• Change your pin immediately if you suspect suspicious behaviour on your card 

 
-ENDS- 

 
For further comment, contact: 
 
Caroline Thomas 
PR Manager, Mozo 
Ph: 02 9037 4375 / 0402 330 021 
caroline.thomas@mozo.com.au 
 
About Mozo.com.au 
Mozo is Australia’s leading online finance comparison and reviews service. Our database 
covers over 150 banking, insurance and investment providers, and our award-winning 
comparison tools help more than 300,000 Australians find a better banking or insurance deal 
each month. Mozo powers the ‘Compare, Ditch & Switch’ service for Choice and has 
partnerships with some of Australia’s largest online publishers. 

 


