
	  
 

Travellers naively buying insurance 
at the last minute: Mozo 

 
Thursday, 7 May 2015: One in five travellers (19%) are buying their travel 
insurance within a week of their travel departure date, according to 
comparison site, Mozo.com.au.  
 
Data from Mozo’s travel insurance comparison service shows a further 11% of 
travellers are buying travel insurance just two weeks out.  
 
Kirsty Lamont, Director at Mozo.com.au says, “This is a considerable chunk of 
travellers taking a huge risk by leaving it so close to their departure date. It 
means you’re not covered if anything happened to you or your family before 
you leave.” 
 
“Illness, extreme weather or changes made by travel companies are all things 
that would be covered in the lead up to your trip but not if you haven’t sorted 
your insurance.”  
 
“Insurance is something that should be taken out at the time of booking your 
trip to get the most benefit out of it, not an afterthought you purchase at the 
last minute,” said Lamont.  
 
Of the travellers using Mozo to get a quote on their travel insurance, a 
majority are solo travellers (46%); followed by pairs (41%).  
 
The most popular destination is Europe and the UK, followed by Asia and 
North America.  
 
Interestingly, a high proportion of people (20%) are seeking information on 
insurance for longer trips of between 43-364 days.  
 
“Insurance for longer holidays is even more important, your risks are 
increased if you’re away from home longer. The benefit is that you can often 
find a cost-effective policy for longer trips,” said Lamont.  
 
Proving just how popular cruising is right now, 14% of quotes were for those 
setting sail on the high seas. 
 
“Those heading off on a cruise are clearly good planners, with one in five 
buying their travel insurance at least six months in advance,” said Lamont.  
 

-ENDS- 
 
Notes: Data is based on 15,000 travel insurance enquiries taken via 
www.mozo.com.au in the 12 months to 1 March 2015.  
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About Mozo.com.au 
Mozo is Australia’s leading online financial comparison and reviews site. Our database covers 
more than 1,800 products from 180 banking, insurance and investment providers, and our 
award-winning comparison tools help more than 400,000 Australians find a better banking or 
insurance deal each month. Mozo powers the "Compare, Ditch & Switch" service for Choice 
and has partnerships with some of Australia’s largest publishers. 
 


