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True cost of a credit card much higher than 

consumers think 
• Difference between honeymoon and ongoing costs up to $676 
• Average cost of maintaining a credit card is $685 

 
Tuesday, 11 August 2015: The annual cost of a credit card during its honeymoon 
period and the ongoing reality can vary by as much as $676, according to 
comparison site, Mozo.com.au, in the lead up to a Senate Inquiry into credit card 
rates.  
 
“Credit card providers are luring customers in with tempting honeymoon rate offers 
and fee discounts, giving consumers a false sense of reality about the cost of paying 
off a credit card in the long term,” said Mozo Director Kirsty Lamont.   
 
Mozo looked at 80 credit cards with an intro offer and found the cost of paying off the 
card each year can jump by as much as $676, once the honeymoon period ends.  
 
“Unfortunately, honeymoon offers are often marketed on the most expensive credit 
cards, while low rate credit cards rarely have these sweeteners attached.” 
  
“This sort of honeymoon marketing creates a double whammy of danger. 
Cardholders are tempted to spend more on their card than they normally would, and 
with no interest to pay for six months or more they're not learning the discipline of 
paying off purchases each month.” 
  
“This can leave unsuspecting cardholders with huge debts to pay off once the 
honeymoon period is over, at revert rates of up to 20.74%,” said Lamont.  
 
Mozo’s data shows (as at 23/7/15): 

• 40% of credit cards have an ‘intro’ offer (i.e. discounted purchase rate/annual 
fee) 

• 0% purchase rate offers were often the more expensive down the track 
• Only 5 of the top 20 lowest cost credit cards have an ‘intro’ offer  
• On average, a credit card costs $685 to maintain each year  
• The average credit card rate is currently 17.57% (lowest is 8.99%, highest is 

23.5%) 
• There are almost twice as many intro purchase rate offers than in 2011 

 
“This ongoing cost is not something providers clearly explain when signing 
customers up for latest deals and offers, and therefore isn’t incorporated into their 
budget.”  
 
“The highest ongoing annual cost was a staggering $1,376 for a Platinum card, while 
the lowest was just $326,” said Lamont.    
 
Mozo recommends credit card providers employ the same cost guide it gives users 
when comparing cards on its site, giving customers a dollar figure cost of maintaining 
the card. 
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Notes: Average spend of $3,261 is based on latest RBA credit card figures i.e. ‘value 
of purchases’, averaged out over the 12 months to May 2014.  
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About Mozo.com.au 
Mozo is Australia’s leading online financial comparison and reviews site. Our 
database covers more than 1,800 products from 180 banking, insurance and 
investment providers, and our award-winning comparison tools help more than 
400,000 Australians find a better banking or insurance deal each month. Mozo 
powers the "Compare, Ditch & Switch" service for Choice and has partnerships with 
some of Australia’s largest publishers. 
 
	  

 


